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The data included in the document have been prepared for the
purpose of informing the public based on the information provided
by our members in the TODEB Data Transfer System pertaining to
the period July - December 2021 and January - June 2022.

We hereby declare that TODEB assumes no responsibility whatsoever
regarding the revealed data.
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INTRODUCTION

he finfech sector, which aims to bring finance

and fechnology fogether for the better, faster

and easier provision of financial services has
continued fo increase ifs share in the field of
financial services and grew faster during the first
6 months of 2022 compared to previous periods
including as a result of the use of fechnology
and digital developments. The fintech ecosystem
of Turkiye grows rapidly with each passing day
fogether with the powerful banking system
along with the new entrepreneurs and investors.
During this period, where the physical
fransactions are replaced by digital ones, the
fintech ecosystem confinues to be the favorite
and

verticals  of both financial institutions

venture capital funds by providing its users with
experience oriented, easy, rapid and dynamic
financial services.

In this context, the Payment and Electronic
published the
purpose of increasing sector-based know-how

Money Sector Reporf, for
in the field of payment services and electronic
money by providing differenfiated experiences
and innovative solutions to ensure professional
development of the activities in the field of

payment, consists of two parts.

S Part Global and Local Developments,
Fintech Sector and Expectations

Porf Sectoral Data
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GLOBAL AND LOCAL DEVELOPMENTS AND

FINTECH SECTOR AND EXPECTATIONS

GLOBAL DEVELOPMENTS

The biggest global health crisis of the last
century, namely the COVID-19 epidemic as well
as the pandemic implementations thereof have
been ongoing for two years and entered their

third year and confinued to generate new
variants. Fundamental changes on the purchasing
habits of all consumers worldwide and from an
economical perspective, their behavioral- cognitive
radical changes have caused drastic and long-
ferm transformations in all fields of activity of the
economy including food, tfourism, industry and
finance.

Although global gross product in 2021 was
19 percent higher than it was in 2019, it was still
3.3 percent below than the level targeted fo be
achieved prior to epidemic. By the end of 202], the
growth rafe has decelerated significantly including
in enormous economies such as Ching, European
Union and United Stafes due to the exhaustion
of financial incentives and big supply chain
disrupfions. The growth rate was even weaker in
various developing countries and economies in
fransition.

2 o

Ever since the beginning of the COVID-I9,
the countries all over the world fook
extraordinary measurements to mitigafe the
destructive economic and financial impacts of
the epidemic. Central banks have assertively
lowered ftheir short-term inferest rafes fto
increase liquidity, reduce borrowing costs and
fo support economic activities.

Non-traditional monetary  policy  fools,
especially large-scale asset purchase programs
(Asset Purchase Program- APP) have been
intfroduced to stabilize financial markets and
encourage recovery.

The Russid’s invasion of Ukraine, which took
place in the first monfths of 2022 has brought
the political instability to an international level
and affected commercial relations between
Asia-Europe, especially natural gas distribution
pipelines.

In addition, 2021 and 2022 were the periods,
during which the outcomes of global climate
crisis directly affected daily lives. Forest fires
and large-scale storms occurred in various
continents have led to the acceleration
of enacting comprehensive and long-term
measurements and preparing climate crisis
relafed policies by the governments around
the world.

During the first half of 2022, the normalization
process has begun as a result of rapid
improvements and innovations in  medicine
with the confribution of mass production and
contribution of COVID-19 vaccine.

1 TCEA Global Economic Situation and Expectations Report of 2022 and
the United Nations Global Economic  Situation and Expectations Report of 2022
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DEVELOPMENTS IN
TURKIYE

Like other countries, Turkiye had also sfruggled
with the consecutive effects of the COVID-19
pandemic during 2021 and the first 6 months
of 2022.

TUrkiye's right to speak regarding the NATO
application made by Finland and Sweden
due fo the Russiao- Ukraine war constfituted an
agenda item of the international politics. Turkiye
emphasized that it sfill is a key partner and a
candidate country for the European Union in the
first 3 months of 2022, when the importance of
the Montreux Convention was on the agenda.

2022 has been a year, during which the
impacts of the challenging economic conditions
stemnming from high inflafion were felt botfh in
our country and the world. The dynamism of
fourism sector that even exceeding the pre-
pandemic levels in the summer months stood out
as a positive factor. It seems that the changing
consumer behaviors have become permanent
while digitalization, which accelerated due to
pandemic confinues to maintain its importance.

GLOBAL ECONOMIC
DEVELOPMENTS

In addition to the vaccination accelerated
in the second quarter of 2021, normalization was
observed primarily in the economic activities of
developed countries as a result of increase in
demand due to opening decision in economy.
Whereas in countries, where access to health
measures is limited, the pace of recovery
has been slower. Economic activities were
limited due to the disinfegrafion between
the countries and lack of a balanced global
recovery.

When starting the year 2022, the agenda
was the economic crisis in all over the world
due to COVID-19 pandemic as well as Russia’s
invasion of Ukraine. The Russia-Ukraine war led

L _—

fo a significant increase in the prices of energy
and food commodities and in the first quarter
of 2022, the IMF Core Commodity Price Index
increased by 51.6% compared to the same
period of the previous year.

The rapid increase in the commodity prices,
disruptions in supply and worldwide inflation
increase have forced policy makers to take @
difficult decision between supporting growth and
controlling prices. The facts that global financial
condifions becoming heavier and increase in the
borrowing costs, especially the inflation pressure
of developing countries led to the limitation on
the policy responses regarding escalation of
uncerfainty and increased geopolifical risks.

On the ofher recovery

fended to slow down, as the extraordinary

hand, global

incenfives implemented by governments during
the epidemic period were minimized. The
monetary policies fightened within the scope
of fight against inflation led to quofation of
the possibility of recession in financial markets.
Climate, political and regional developments
came fo the forefront amongst ofher risks.

Pursuant to the Global Economic Prospects
Report of June, 2022, the global economy, which
grew by 57 in 2021 is expected fo fall down
to 29 in 2022 and will be approximately 3% in
2023 and 2024 due fo distortion of economic
activities and trade because of Russia’s invasion
of Ukraine, non-existence of penft-up demand
effect and withdrawal of political support during
high inflafion.

I 6 ¢ 3
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ECONOMIC
DEVELOPMENTS IN
TURKIYE

According to purchasing power parity
(PPP), as of 2021, Turkiye is the 9th and 4th
largest economy in the world and in Europe
respectively in terms of GDP ranking. * Turkiye’s
economy grew by 11.4% in 2021.

In 2021, the ratio of Turkiye's EU- defined
General Government Debt Stock to GDP is
pretty below the Maastricht criterion, which is
60% in 2021, was materialized as 381%. **

TUrkiye's economy has rebounded effectively
after the COVID-19 crisis, growing by 11.4%
and 75 in 2021 and the first half of 2022
respectively, despite the impacts of Russia’s
invasion of Ukraine.

The general frade system in December
2022, compared to the same month of 2021
was as follows;

Export increased by 3.1% reaching up
to 22.9 billion USD.

. Whereas the import increased by 14.6
reaching up to 33.3 billion USD.

. Foreign trade deficit increased by
52% reaching up to 10.4 billion USD.

Total consumption contributed 13.6 points
fo growth during the first half of 2022. *** The
services sector, which has the highest share in
GDP by means of manufacturing sector, grew
by 96 percent during the first half of 2022.

The annual CPI, which increased at a limited
rate in the first nine-month period of 2021 in
our country, which was also impressed by the
effects of global developments, lost speed
in the last quarter, mainly due to Exchange
rate developments and deteriorations in price
formations and at the end of the year, the
annual increase rate of CPI was 36.1%. Whereas
the cumulative CPI increase was 52.4% during
January-September 2022.

4 o
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The banking sector continues fo carry
out ifs activities based on a strong financial
statement structure. The size of assefs of the
sector increased by 86.6% in August 2022
compared fo the same month of the previous
year reaching up fo 12.7 bilion TRY. In the same
period, the equities of the sector, increased by
76.6% reaching up fo 11 billion TRY, whereas its
deposits increased by 979% reaching up to 7.7
billion TRY.

The macro precautionary measures faken
for consumer loans in 2021 and 2022 enabled
the increase in consumer loans proceeded with
a relafively moderate path.

In 2022, the global economic crisis has also
affected Turkiye and depreciation of Turkish lira
could not be preventfed.

1 USD, which was TRY 88 in October 2021
reached up fo TRY 166 in June 2022 and the
inflation was 78.62% in June 2022, according to
the Turkish Stafistical Institute data.

The investment activities fell off in the second
half of 2021. Progresses continued in terms of
diversifying energy sources and developing
renewable energy sector. Some addifional
custfoms duties were removed.

While the transformation under the influence
of digitalization in almost every sector comes
to the fore, business processes supported by
sustainable management models have become
a significant issue for all companies that are
sensitive to ecosystem. The necessity to adapt
to this transformation, which accelerated during
pandemic and become prominent afferwards
in ferms of customer demands, has brought
opportunities, especially for our sector.

Source*: Ministry of Commerce Economic Outlook December 2022

Source **: Ministry of Treasury and Finance of Republic of Turkiye,
Eurostat.

Source ***: Directorate of Strategy and Budget of the Presidency of
the Republic of Turk
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GLOBAL FINTECH
ECOSYSTEM

The past decade has withessed significant
fransformations in the tfraditional banking and
finance sector. Digital wallets, digital payments
and loans including person to person, crypto
currency and robotic advisors have become
widely used in both developing and developed
countries.

During the first half of 2022, the fintech financing
showed decrease compared to the record
breaking 2021 by dropping from 126.8 billion USD
annually off to a forecast of 1076 bilion USD. *

Investors were forced fo review their strategies
regarding future performance of fintechs due to
changes in the market conditions, which resulted
in certain investment shrinkages.

The expectation of income related recession
in the market, which was affected from
macroeconomic factors and finfech sector
specific challenges, decelerated growth in
e-commerce and other industries due to
reopening following the COVID-19, intensifying
competition among fintechs, banks and non-
bank institutions, as well as enhancement of

regulations caused hesitafions in ferms  of
investors.
In addition, the capital expenses increased

due to increases in inferest rates as a result of
global economic developments, operating costs
increased due to inflation may be considered
as stagnation in fintech sector, which gained
momentum through digitalized habits in 2021,
On the other hand, investors’ stable attitude led
fo decrease in valuation and a slower business
growth due to less numbers of initial public
offering.

L _—

The revised opinion on the borrowing cost has
been built by considering the uncertainty as to
whether equity financing would be sufficient for
the next 6-12 months and how much debt would
be required for the survival of the business.

Finftechs emerged from the global recession
by shiffing from growth-at-all-costs strategy fo
a profit orienfed and cost-conscious business
model. Payments were the most financed sector
followed by retail loans in 2020-21.

The United States maintains its position as the
country with the most finfech in 2021 In 2022,
the United States takes the lead in terms of
global funding with 39 billion USD, followed by
Europe with 28 billion USD and by Asia with 2.7
billion USD.

There are 1262 unicorn companies in the
finfech ecosystem with a cumulative value of
approximately 990 bilion USD as of the first
@ months of 2022. The transformation rate of
finfechs intfo unicorn companies is at its lowest
since 2020 and only 5 new unicorn was included
in the ecosystem. These are Uniswap and Bilf
Rewards from the United States, Younited from
France, Factoral from Spain and Vesttoo from
Israel.

Payments and neobank decacorns help to
close the valuation gap between banks and
fintechs. Considering the valuation of top 10
banks and fintechs, the valuation difference fell
by up to 4.5 times in 2021. **

Payment systems lead the investment and
agreements made in the ecosystem and have
the largest share in the pie with 3.4 billion USD.

*k%k

Even so, the global funding agreements
decreased by 40% in 2022 and remained at
around 187 million USD per agreement on
average.

Source*: Dealroom.co; McKinsey FinTech
Source **: McKinsey, Dealroom, Companies Market Value
Source ***: CB Insights 2022 State of Fintech Report

I 6 ¢ 5
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Although an increase in large-scale funding
has been observed in Lafin America and
Caribbean, Australiac and United Statfes, Asia
and Europe passed the United States.

The highest funding amongst equity deals
in 2022 is the one with 869 million USD, which
corresponds to 81% of the total valuation made
by JP. Morgan Chase & Co for Viva Wallet
from Greece. Tanda from Kenya received the
highest investment amount with 20 million USD
considering the seed investment and angel
investment agreements.

The top 3 companies with the highest funding
are all from the United States and Polychain
Capital, QED Investors and Andreessen
Hoeowitz took the lead.

Although the payments take the lead in
ferms of growth and aftracting investment
in the ecosystem with highest numbers, 2022
was ended with a decline. Investment and
deals reduced by 49% and 7% respectively.
The investment amounts fell off by 63% in
banking, 53% in crypto money, 41% in asset
management/ consultancy, 53% in insurance
and 39% in capital markets.

The highest use of online payment methods
(le, PayPal, Amazon Payments) were in
Germany, India and United Kingdom. Whereas
the credit cards continue to be the most popular
payment method in the United Stafes and
PayPal is the most preferred brand in terms of
online payment. In Chinag, Alipay, WeChat Pay
and UnionPay fake the lead.

The global finfech ecosystem has also entered
info an off-peak period in parallel with the global
economic developments, global economic
measurements and interest rate increase policies
and not only the number of investment but also
the fotal amount of investment has declined
due fo uncertainty and increasing increased
costs.

TODEB

FINTECH ECOSYSTEM IN
TURKIYE

TUrkiye stands for a strong position
in ferms of banking, technology use and
digitalization. Turkiye ranks /th in the world
with the possession of 93.8 million credit card
in ferms of number of fransactions carried
out through credit cards, Turkiye ranks 6th. In
addition to these statistics, Turkiye is one of
the leader countries in the field of banking
with 1.8 million POS devices, 52200 ATMs and
86.7 million active retail banking customers. -

The fintech ecosystem in Turkiye has been
growing up every passing year, thanks to
innovatfion friendly regulations. The fintech
dispersion based on sub-sectors in Turkiye as
of July 2022 is as follows; 229 in the field of
payments, 81 in banking, 77 in crypto money,
62 in corporate financing, 57 in insurance, 46 in
financing, 30 in buying-seling and investment,
28 in rating, identity verification and security,
19 in crowdfunding, 16 in individual financing
management, 16 in money fransfer and 8 in
assef management.

An average of 9% of the startups established
every year in the investment ecosystem of TUrkiye,
where there is 629 active finfech companies as
of the end of 2022, come out of fintech vertical.
It is predicted based on the various regulatory
changes that took place in 2021 that this average
will even go up. The regulations implemented in
TUrkiye in various fields such as open banking,
banking as a service (Baas), digital money and
digital banking will lead fo an increase in the
inifiafives in the finfech ecosystem.

2 Presedential Finance Office 2022 Turkiye Fintech Ecosystem Report
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The momentum gained in digitalization with
the effect of the pandemic has also reflected
positively upon the fintech ecosystem in Turkiye.
In 2021, remote identification was allowed, NFC
technology was made mandatory for identity
verification, Digital Turkish Lira Collaboration
Platform was formed, debt based crowdfunding
procedures and principles were regulated,
fintechs were allowed to issue IBAN, regulations
as to banking as a service (BaaS) and digital
banking were published. In general, regulations
in Turkey support fintechs and remain open to
more inclusive regulations.

The finfech ecosystem in Turkiye has been
strengthening in recent years in parallel with the
global trends but contrary to the global trend,
contfinues to grow also in 2022.

Since the 1980s, many banks in Turkiye have
established their own fechnology subsidiaries
to develop new applications, implement new
financial technologies and gain  competitive
advantage through innovation. At the beginning
of 2010s, the banks in Turkiye have become one
of the leading institutions supporting startups
and entfrepreneurial ecosystem by establishing
business incubator cenfers and accelerafion
programs.

While the banks invest in fintechs via
the funds they established, they support and
confinue fo make collaborations with the
ecosystem through their acceleration programs
to enable more finfech startups.

34 investors invested in 66 finfechs with
an investment amount of 66 milion USD and
broke a record in 2021. Payments, banking and
cryptfo money have led growth in the recent
years. Considering the open banking and PSD2
regulations made recently, more than 30 fintechs
were established in this field.

The payments are the most valuable
subsector, in which the most players are involved
and under which the most comprehensive
products and services are offered. Financing
(consumer loans and short-term  business/
vendor financing) and asset management are
amongst ofher emerging services.

L _—

FUTURE EXPECTATIONS

The centralization of electronic money as
well as payment institutions will be concluded
in the future through the current regulations,
remote supervision, and on-site inspection of the
CBTR. The sector is in the process of adaptation,
and it develops new business models, led
by new legislation. The demand for payment
and electronic money sector is increasing and
both local and foreign investments increasingly
confinue as 74 institutions operate in the sector
as of the end of 2022. The sector will continue to
progress by maintaining the effective competitive
environment through new financial serviced fo
be provided by the institutions entfering in the
sector.

New business models and alternative
financial products and services within the scope
of those business models will be provided to
the users as a result of the issuance of IBAN by
the payment and electronic money institutions,
inclusion of payment and electronic money
insfitutions in the FAST system and prevalence
of TR QR code applications. Within this period,
it is expected that the widespread use of card
is replaced by money fransfers and wallef
applications, the use of financial technology
becomes more popular and fraditional financial
instruments are replaced by more innovative
solutions.

Collaborations between fintechs, especially
the payment and electronic money institufions
and the established players of the financial
system are deemed necessary in addition to
the collaborations made amongst fintechs. The
combination of the existing experiences of
established players of the financial system and
the flexible and innovation-oriented motivations
of finfechs improve satisfaction on both consumer
and business sides.

I e ¢ 7
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Up till today, various models, according fo
which these collaborations enable the provision
of customer-oriented innovative products.

Open banking implementations including
consolidated account information and the
provision of payment initiafion services were
infroduced by the Law numbered 6493 and
soon affer the secondary legislation thereof,
published by the CBTR. The first signs showing
that a turning point has been reached as to
data sharing and establishment of cooperation
between financial institutions by requiring the
institutions  providing those services until today
to obtain operating permit, to be subject to
audit and by specifying the set of rules, which
will form a basis for the provision of the services.
Sharing dafta with other financial institutions
upon user’s consent will cause radical changes
in ongoing business models.

In addition fo this, digital banks, which were
put info effect and the operating permits of
which were provided by the Banking Regulation
and Supervision Agency will increase the spread
of financial services in a completely virtual
environment and will further reduce transaction
costs due to the reduced number of tfransactions
at physical points. On the other hand, access to
banking products and services is expected to
become easier and widespread use of banking
products are expected fo increase fthrough
inferface providers, which will provide banking
as a service (BaaS) services and supporting
services to those Baa$S services. Also, the fact
that third parties operafing also as interface
providers allowed finfechs that do not have
banking licenses fo provide their customers with
alternative products and services.

It is certain that the next step of this
process, which started with open banking
and banking as a service (BaaS) will be the
open finance that includes the sharing of non-
financial data. This structure, pursuant to which
both the financial system and other sectors
may come fogether and is possible to develop
an unlimited business model will be supported
by technological developments and will result

8 e
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in the financial system to become richer and
more colorful in the future and increase of
end-user safisfaction.

There is no doubt that Digital Turkish Lira
will be the milestone in tferms of ensuring
the widespread use of digital payments and
achieving the cashless society goal. With the
widespread use of digital money, transactional
costs are expected to decrease, while the speed
and security thereof increase. The fact that it
is produced, managed, and supervised by the
CBTR eliminates reliability related concerns. The
rate of use of digital money in all kinds of
financial transactions is expected to be quite
high in our country, along with the improvement
in technological infrastructure, infegration of all
financial institutions into the system, raising user
awareness and ensuring widespread use.

Istanbul Financial Center will meet expectations
in terms of aftracting foreign investors in the
field of fintech. IFC, which will bring infernational
finfech players together will also make great
contributions to expand the sector overseas.
In parficular, the Regulatory Sandbox, which
will be located within IFC will allow fintech
products, services and business models are
experienced in a real environment and with real
customers, thus leading to the development of
new products. It is expected that the innovative
legislations that hit the headlines recently will
result in the finfech sector to develop further
and fthe increase of the rate of spread of
use of financial technology use to the base.
Considering technological developments, the
enrichment of the financial system depends
on financial players fo produce innovative
solutions and to form close cooperations in
the presence of potfential opportunities.
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SECTORAL DATA(JULY - DECEMBER 2021 &
JANUARY-JUNE 2022 PERIODS)

The Report consists of the sectoral data delivered by the 56 operating Members out of
75 Members of the Association in total over the TODEB Data Transfer System (TDTS) for the pe-
riod of June-December 2021 period and January-June 2022 period. The delivered sectoral data
has been summarized under four headings.

1.Corporate Structure and Organization
2.Financial Data

3.General Statistical Data

4.Development of Operation and Transaction Volume
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1. CORPORATE STRUCTURE ORGANIZATION

1.A NUMBER OF EMPLOYEES

Number of Employees 2021 - 2. PERIOD 2022 - 1. PERIOD
Total Number of Employees 3.370 3.808
Number of Female Employees 1.328 1304

“As of 30.06.2022, the total number of employees in the sector increased by 13% approximately,
reaching up to 3808 compared to 31122021, 34% of the toftal number of employees consists of
female employees”

10 ©
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1.B EDUCATIONAL BACKGROUND OF THE EMPLOYEES

2% Primary school
Post graduate  11% rmary
oy
Associate Undergrad
degree
, 62%
High 13%
school

As of 3006.2022, the educational level of the 85% of the employees in the sector is post
graduate, undergraduate and associate degree.
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1.C SERVICE CHANNELS

Service Channels 2nd Half of 2021 1st Half of 2022
Number of Representfative 35485 37673
Number of Branch 1l 1

Number of Terminal * 104819 156.598
Number of Kiosk - 1.570 1.543

Other Service Points 20 3

Number of Member Business 1923274
Accepting electronic money 1832.393

Number of Outsourced Organizations 618

* Number of POS terminals used in providing payment services.

When the sectoral service channels are analyzed, it is seen that the sector prefers proceeding
with representatives rather than establishing branches while providing payment services. As of
30062022, there are 37673 representatives in total operating in the sector.

12 ©
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2. FINANCIAL DATA

Financial Statement Data

(Thousand TRY) 31.12.2021 30.06.2022
Current Assets 7016.221 11158032

Fixed Assefs Q32143 1.386.742

Total Assets 7955.685 12554503
Short Term Liabilities 4.685.785 7649863

Long Term Liabilities 174,007 210297
Paid Capital 931972 1227265
Accumulated Profits/ Losses 429998 1.630.751
Period Net Income/ Loss 1.434.223 945.481
Total Equities 2.648912 4.331.630

The size of assets of the sector has increased by 58% reaching up to TRY 11.2 billion in June
2022, compared to the end of 2021 pursuant fo the comparison of the financial statements of the
sector dated 3112.2021 and 30.06.2022.

Both short term and long-term liabilities have increased by TRY 3 bilion reaching up to TRY 79
billion.

The sectoral profit in the amount of TRY 945 million has been achieved in the first six months of
2022 and 66% of the total net profit of the previous year has been reached in the first six months
of 2022.
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3.GENERAL STATISTICAL DATA

3.1 Payment Services and Electronic Money Usage

Payment Funds (Billion TRY)
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The payment funds consist of the funds, which are received from either the customer or
another payment service provider on behalf of the customer by the organizations, its branches,
representatives or any third party service provider acting on behalf of the organization to execute
a payment fransaction and hold in the name of the customer but have not been paid yet to
either the recipient or the payment service provider of the recipient.

As of 30062022, the payment funds increased by 55% (TRY 11.3 billion) compared fo 31122021
and amounted to TRY 25.2 billion.
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The amount of the payment fund, which has not been paid to its recipient on the first
business day followed by the day it was received shall be deposited in an account to be opened
in the name of the organization before a bank within the scope of the law numbered 5411, the
sole purpose of which will be the safety of the relevant funds. The relevant bank account will be
defined as the payment fund custody account before the relevant bank.

Payment Funds Custody | Recipient Transfer Ratio by
PERIOD A ngg::e(g:"%:?-spw) Account Balance (Billion the End of the Following
TRY) Business Day
31.12.2021 13,9 1,2 %91
30.06.2022 25,2 1,2 %95

The payment funds custody account balance is observed as TRY 12 bilion while the
payment fund balance pertaining to the periods 3112.2021 and 3006.2022 increased from TRY
139 billion to 25.2 billion. The organizations have fransferred 95% of the payment funds balance,
which were approximately doubled as of 3006.2022 by the end of the following business day.

Electronic Money Used (billion TRY)
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A total of TRY /1.7 bilion of electronic money was used in the first six months of 2022. The
relevant volume in the last six months of the preceding year was TRY 598 bilion. The electronic
money utilization amount increased by 20% during the relevant business period.

However, since it has been ruled in the Regulation on the Non-use of Crypto Assetfs in
Payments, which was published on 16 April 2021 and entered info force on 30 April 2021 that the
payment and electronic money organizations are not allowed to act as intermediary for neither
the platforms providing sale and purchase, custody, fransfer or export service regarding crypto
assets nor any fund transfer to be made through those platforms, the electronic money was less
used during the April 2021- May 2021 period.
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Electronic money, which were issued in exchange for the funds received from the customer
by an electronic money institution or service points of the relevant electronic money institution and
have not been used by the customer on the first business day following the issuance date and
have not been repaid to the customer are referred to as the electronic money in circulation, and
the funds pertaining to the electronic money in circulation shall be fransmitted to a bank account
to be opened to maintain and keep the relevant funds in custody before a bank within the scope
of the Law numbered 5411 as promptly as practicable but in any case, no later than the end of the
business day, on which they qualified as the electronic money in circulation. The relevant account

is defined as the electronic money custody account before the relevant bank.

PERIOD Electronic Money Amount in Electronic Money Custody Account
Circulation (Billion TRY) Balance (Billion TRY)
December
2021 2,9 1>
June 2022 2,7 1,4

The electronic money in circulafion as well as the electronic money custody account balance
pertaining to the periods December 2021 and June 2022 prove that approximately 50% of the
electronic money was either used by the customer on the same day or returned to the customer.

Number of Customer (Million)
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The number of electronic money users, which grew more than 50% in 2021, has also increased by

7% during the first half of 2022, reaching up to 13 million from 12.2 million.
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3.2 Payment Services
Payment Services by Transaction Type for the Period January-June 2022

First Half of 2022

Transaction Type (Thousand TRY)
All kinds of Retail and Corporate Money Transfer 173.277.210
Payment Account Cash Related Transactions 92.308.412

Purchase of Good and Service through Electronic Money 16.418.800
Invoice Payment Intermediation 14.630.976

Payments within the scope of the subparagraph 12/1-d
of the Law 5.087.620

m AN kinds of retall and corporate
money transfer

s Poyment account cash reloted
fransactions.

#  Purchaose of good and service

31% through electronic money

57%

imvoice payment intermediation

» Payments within the scope of the

subparagraph 12/1-d of the Law
numbered 4493

All kinds of retail and corporate banking money transfer (money fransfer from person to per-
son and money transfer related transactions), payment account cash related transactions (deposi-
ting and withdrawing money into and from the payment account), purchase of good and service
through electronic money and invoice payment infermediation have the largest share respectively
in terms of the payment services by transaction type during January-June 2022.

Invoice payment intermediation has a share of 5%, whereas the payments within the scope of
the subparagraph 12/1-d of the Law numbered 6493 (mobile payment services) has a share of 2%.
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4. Payment Method, Channel, Service Area and
Transaction Volume Development

4.1 Transaction Volumes based on Payment Method for the period January-
June 2022

13% 119
21% 0,5%

m Wirtual and Physical POS
11,9%
= Other money fransfer frem person to person®
Money transter
‘Walbet

= Invgice payment intermediation

= Prepaid virtual and physical card

= Moblle payment and moblle payment
Intermediation

* Other money transfer from person-to-person item includes all types of from person-to-person transfers that are not
included in the ofher payment methods.

Virtual and physical POS services have the largest share by 75%, out of the total trading
volume carried out by the payment and electronic money institutions during January-June 2022.
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4.2 Transaction Volumes based on Payment Channel for the period
January-June 2022

= AN kinds of retall and corporate
maney transfer

= Poyment account cash related
tronsactions

Purchase of good and service
through electronic money

31%
57%

imvoice payment infermediation

m Payments within the scope of the
subparagraph 12/1-d of the Law
numbered 493

It is observed that the payment and electronic money services offered by the payment and
electronic money institutions directly or through another payment service provider are mainly
used on websites.
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4.3 Transaction Volumes based on Service Area for the period January-June
2022

1,6% 1,4%

u E-commerce payments B Money transfer from person o person
u Other Physical Payment of Purchase of good or service

o Involce payments

When the fransactions carried out during the period between January- June 2022 are
classified based on service areq, e-commerce payments have the largest share. Transfers such as
subscription payments, transfers through application markets, virtual game transfers, credit card
debt payments efc. are classified under the “Other” heading.
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THE PAYMENT AND ELECTRONIC MONEY INSTITUTIONS ASSOCIATIONS OF TURKIYE
inkilap Mah. Tevfik ileri Cad. Onur Ofis Park is Merkezi Sitesi A2 Blok No: 10A

Kat: 4 ic Kapi No: 5 Posta Kodu: 34768 Umraniye / Istanbul
0 (850) 224 6493

bilgi@todeb.org.tr

todeb.org.tr
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